BUSINESS ISSUES, COMPETITION AND ENTREPRENEURSHIP

Entrepreneurship and

Innovation Management
in the Context of the




Yusuf Esmer

Oguzhan Aytar
Editors

Entrepreneurship and Innovation
Management in the Context of
the Knowledge Economy

and Digitalization

nova

science publishers

www.novapublishers.com

No part of this digital document may be reproduced, stored in a retrieval system or transmitted in any form or
by any means. The publisher has taken reasonable care in the preparation of this digital document, but makes no
expressed or implied warranty of any kind and assumes no responsibility for any errors or omissions. No
liability is assumed for incidental or consequential damages in connection with or arising out of information
contained herein. This digital document is sold with the clear understanding that the publisher is not engaged in
rendering legal, medical or any other professional services.

Complimentary Copy



Copyright © 2025 by Nova Science Publishers, Inc.
DOI: https://doi.org/10.52305/1ZQD3330

All rights reserved. No part of this book may be reproduced, stored in a retrieval system or transmitted in any form or by
any means: electronic, electrostatic, magnetic, tape, mechanical photocopying, recording or otherwise without the written
permission of the Publisher.

We have partnered with Copyright Clearance Center to make it easy for you to obtain permissions to reuse content from this
publication. Simply navigate to this publication’s page on Nova’s website and locate the “Get Permission” button below the
title description. This button is linked directly to the title’s permission page on copyright.com. Alternatively, you can visit
copyright.com and search by title, ISBN, or ISSN.

For further questions about using the service on copyright.com, please contact:
Copyright Clearance Center
Phone: +1-(978) 750-8400 Fax: +1-(978) 750-4470 E-mail: info@copyright.com.

NOTICE TO THE READER
The Publisher has taken reasonable care in the preparation of this book, but makes no expressed or implied warranty of any
kind and assumes no responsibility for any errors or omissions. No liability is assumed for incidental or consequential
damages in connection with or arising out of information contained in this book. The Publisher shall not be liable for any
special, consequential, or exemplary damages resulting, in whole or in part, from the readers’ use of, or reliance upon, this
material. Any parts of this book based on government reports are so indicated and copyright is claimed for those parts to the
extent applicable to compilations of such works.

Independent verification should be sought for any data, advice or recommendations contained in this book. In addition, no
responsibility is assumed by the Publisher for any injury and/or damage to persons or property arising from any methods,
products, instructions, ideas or otherwise contained in this publication.

The Publisher assumes no responsibility for any statements of fact or opinion expressed in the published contents.

This publication is designed to provide accurate and authoritative information with regard to the subject matter covered
herein. It is sold with the clear understanding that the Publisher is not engaged in rendering legal or any other professional
services. If legal or any other expert assistance is required, the services of a competent person should be sought. FROM A
DECLARATION OF PARTICIPANTS JOINTLY ADOPTED BY A COMMITTEE OF THE AMERICAN BAR
ASSOCIATION AND A COMMITTEE OF PUBLISHERS.

Additional color graphics may be available in the e-book version of this book.

Library of Congress Cataloging-in-Publication Data

ISBN: 979-8-89530-744-1 (Hardcover)
ISBN: 979-8-89530-843-1 (eBook)

Published by Nova Science Publishers, Inc. 7 New York

Complimentary Copy


https://doi.org/10.52305/IZQD3330

Contents

Preface

Chapter 1

Chapter 2

Chapter 3

Chapter 4

Chapter 5

Chapter 6

Chapter 7

Chapter 8

Chapter 9

Chapter 10

Agile Innovation Strategies for Small Businesses in

the Service Sector: Navigating Digital Transformation ....

Umut Cil
A Gig Study from the Perspective of Digital

Transformation and Digital Entrepreneurship..................

Miizeyyen Ozhavzali

Environmental Sustainability: Evaluating Green

Entrepreneurship from a Sustainability Perspective.........

Esra Kiziloglu

Going Beyond Porter: An Alternative Approach
to Driving Value Creation Through Strategic Innovation
Esin Bengii Ceran and Duygu Toplu Yaslioglu

Digitalization and Big Data: Friend or Foe

for Entrepreneurs? ...........cccccoveevienieneeneeneeneenieenieenieenieens

Tugba Mutlu and Hatice Biiber Kaya

Individual Innovation Management

and Innovative Literacy ...........cc.ccocoviiniiniiniiniiniineenene

Nezahat Kogyigit and Esra Yildiz

Big Data in Consumer Analytics............c..ccoceovenieniennenne.

Fuat Erol

Green Entrepreneurship in the Context

of Digital Sustainability ...

Eda Telli
A Conceptual Study on Digital Innovation

and Digital Entrepreneurship.............cc.cccoooiiiinn

Hiiseyin Karagoz

The Effect of Entrepreneurship and Innovation

Management on Career Management..................cc.ccceeeeen.

Ozge Turhan

Complimentary Copy

..................... 51



Chapter 11

Chapter 12

Chapter 13

Chapter 14

Chapter 15

Chapter 16

Chapter 17

Chapter 18

Chapter 19

Chapter 20

Chapter 21

Chapter 22

Chapter 23

Contents

Big Data in SMEs and Its Impact on Digital
Marketing Strategies .............ccooueviiriiniinii e 117
Emine Nihan Cici Karaboga and Kazim Karaboga

The Use of Artificial Intelligence in Businesses
and Emerging Business Models ............c..ccocoviiniiniiniinienienienieneee. 127
Alper Giirer and Ahmet Barig Solmaztiirk

Knowledge Management for Innovation in
the Age of Digital Transformation ................c..ccoocoiiniiniininnne 139
Mustafa Doruk Mutlu and Ese Yildirim

Digital Economy Applications in International Trade......................... 149
Gamze Sekeroglu

Fault Management in Digital Organizations................c...cccocceniinnn 159
Pmar Erdogan and Suzan Urgan

The Role of the Digital Economy and Innovation

in International Trade within the Scope of Industry 4.0:

A Study on EU Countries ...........coccoeoiiiiiiiiniiiiieiiceeeeeeeee e 169
Buket Aydin and Rahman Aydin

Examining the Situation and Accounting Processes

of Buyers, Sellers, E-Commerce Platforms, and Logistics

Supply Companies in Digital Marketing ....................coccooviiininnnnnne. 181
Tuna Han Samanci and Okan Garip

Logical Foundations and Social Consequences
of Digital Transformation ................cccccooiiiiiniiniiniieee, 191
Ibrahim H. Cetres and Arda Telli

New Evidence on the Relationship between Sustainable
Economic Growth, Entrepreneurship, and Innovation........................ 199
Ilyas Kays Imamoglu and Hiiseyin Coskun

Immigrant Entrepreneurship in the 21% Century:

A Qualitative Comparison of the Views

of Immigrant and Local Entrepreneurs.................cccoccoiiiiiniiinnnnen. 211
Kismet Mutlu Taji and Gokhan Kerse

Innovation and Entrepreneurship Concepts
in Political Parties...............oooooiiiiiii 223
Mehmet Fatih Sert and {lhan Bilici

The Impact of Digitalization on the Sustainable
Supply Chain ..o e 237
Ahmet Alper Sayin

Digital Transformation in Auditing: Using Technology
to Provide Higher ASSUrance ................ccccooiiiiiiiiniiinieniceceeee e 249
Serhat Samil

Complimentary Copy



Contents \%

Chapter 24 Cost Evaluation of Blockchain Technology in
the Pharmaceutical Industry ................cocoooeviiiniiiiii e 259
Giilsah Kazak and Namik Kemal Erdemir

Chapter 25 Change Management from Past to Present.................c...ccoocini, 271
Murat Korkmaz and Fatma Korkmaz

Chapter 26 Innovation in Translation Education ......................cccoooiiviiininennenen. 281
Ebru Cavusoglu

DX ettt st st sttt e 291

Complimentary Copy



Chapter 24

Cost Evaluation of Blockchain Technology in the
Pharmaceutical Industry

Giilsah Kazak', PhD
and Namik Kemal Erdemir®", PhD

"Department of Management Information Systems, Mudanya University,
Faculty of Arts and Social Sciences, Mudanya, Bursa, Tiirkiye

*Department of Business Administration, Karamanoglu Mehmetbey University,
Faculty of Economics and Administrative Sciences, Karaman, Tiirkiye

Abstract

Management of costs expressed as sacrifices incurred for obtaining product/service and
ensuring the sustainability of output obtained to set as low a price as possible while deriving
profit in the pharmaceutical industry is among the sectors of intense competition important.
Cost is an important competitive power for global businesses. Ensuring the production of
drugs with the correct composition in the sector considerably raises the costs. The drug
development process is expensive and complicated. Any mistake that may occur in the
production process will be costly in terms of both money and human life. Besides, drug
supply in the sector is a process requiring special transportation and warehousing under
suitable conditions, incorporating strict controls, and involving lawful procedures. Acting
according to the legislation and laws increases the cost of doing business in the
pharmaceutical industry. The need for special equipment and facilities for drug production,
the requirement of having specially designed laboratories and production facilities, and
most works in the sector requiring highly qualified and trained human force also increase
the costs. Moreover, the production of counterfeit drugs in the pharmaceutical market
negatively affects the sector in terms of cost. It is stated that the use of digital health
infrastructure in the sector has a cost-reducing effect. The use of blockchain technology
has been researched in recent years in terms of cost management and other improvements
in the pharmaceutical industry and developed by leading companies in the sector. Studies
in the literature support the idea that the use of blockchain technology in business processes
in the pharmaceutical industry will positively affect costs.
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