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OZET

Sigortacilik sektorli glinlimiizde yapay zeka teknolojilerinden yogun sekilde faydalanan is
kollarindan birisidir. Operasyonel anlamda satis ve pazarlama siireclerinden miisteri iligkileri
yonetimi ve satig sonrasi hizmetlere, raporlama ve hasar-tazminat yonetiminden yeni urin
gelistirmeye ve bilgi islem uygulamalarina kadar ¢ok c¢esitli alanlarda aktif olarak
kullanilmaktadir.

Finans ve teknoloji kavramlarinin birlesimi ile ortaya ve 6n plana ¢ikan “Fintech” konseptinde,
sigortacilik alaninda mevcut modelleri daha karli, verimli ve etkin hale getirmek amaciyla
dijital ¢oziimler gelistiren sigorta teknolojileri “Insurtech” faaliyet gostermektedir. Teknolojik
girisimler Silikon Vadisi gibi AR-GE faaliyetlerinin desteklendigi bolgelerde, ¢esitli tesvikler
ve sanayi is birliklerinden yararlanarak faaliyetlerini slirdiirmektedir. Benzer uygulamalarin yer
aldig1 Tiirkiye’deki sigortacilik sektoriinde ulusal sirketlerin de modern teknolojilere uyum
sagladigi ve dijitallesme siireclerinden etkilendigi goriilmektedir.

Yapay zekanin bu hizli gelisimi ve sektorlere yogun penetrasyonu sonucunda olusan soru
isaretlerinden birisi de gelecekte yapay zekanin ¢alisanlarin yerini alabilmesi ihtimali olmustur.
Bu hususta gergeklestirilen ¢calisma ile yapay zeka kaynakli igsizlik korkusu merkeze alinmis
olup, Tiirkiye’de faaliyet gdsteren ve yapay zeka teknolojilerini kullanan sigorta sirketlerinde
caligan bireylerin bu teknolojilerin kullanimi sonucunda yasadiklar1 issiz kalma korkusu
incelenmistir. Yapilan literatiir taramalari sonucunda ilgili alanda daha 6nce yapilmis bir 6lgek
gelistirme calismasina rastlanmadigindan yeni bir 6lgek gelistirilmesi ihtiyact dogmustur. Pilot
calismada 25 ifadeden olusan ve alanda ilk defa gelistirilen yapay zekd kaynakli issizlik
korkusu Olgegi sahadaki 100 sigorta sirketi calisanina kolayda ornekleme yontemiyle
goniilliiliik esastyla sorulmustur. Yapilan analizler neticesinde “Yonetsel Yaklagim”, “Tekno
fobi”, “Ozyeterlilik” ve “Adaptasyon” olarak isimlendirilen 6lgek alt faktdr bilesenlerinin

madde yiik degerlerinin 0,579 ile 0,908 arasinda degiskenlik gosterdigi tespit edilmistir.
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Gelistirilen 6lgek sigorta sektorii haricinde farkli sektorlere de uygulanabilir olarak literatiire
kazandirilmgtir.
Anahtar Kelimeler: Yapay zeka, Issizlik korkusu, Sigorta sektorii, Olgek gelistirme
ARTIFICIAL INTELLIGENCE INDUCED UNEMPLOYMENT FEAR SCALE
ABSTRACT
The insurance sector is currently one of the industries that makes extensive use of artificial
intelligence technologies (Al). In operational terms, Al is actively used in a wide range of areas,
from sales and marketing processes to customer relationship management and after-sales
services, from reporting and claims—compensation management to new product development
and information technology applications.
Within the “Fintech” concept, which has emerged and gained prominence through the
convergence of finance and technology, insurance technologies known as “Insurtech” operate
by developing digital solutions aimed at making existing models in the insurance sector more
profitable, efficient, and effective. Technological initiatives continue their activities in regions
such as Silicon Valley, where R&D activities are supported, benefiting from various incentives
and industry collaborations. In the Turkish insurance sector, where similar practices are present,
national companies are also observed to be adapting to modern technologies and being
influenced by digitalization processes.
One of the most prominent concerns arising from the rapid development and deep sectoral
penetration of Al technologies is the possibility that Al may replace human labor in the future.
In this study, fear of unemployment caused by artificial intelligence was taken as the central
focus, and the fear of job loss experienced by individuals working in insurance companies
operating in Turkey that use artificial intelligence technologies was examined. As a result of
the literature review, no previous scale development study was found in the relevant field;
therefore, the need to develop a new scale emerged.
In the pilot study, the Acrtificial Intelligence Induced Fear of Unemployment Scale, consisting
of 25 items and developed for the first time in the field, was administered to 100 insurance
company employees through convenience sampling on a voluntary basis. As a result of the
analyses conducted, it was determined that the factor loadings of the sub-dimensions of the
scale named “Managerial Approach”, “Technophobia”, “Self-Efficacy”, and “Adaptation”
ranged between 0.579 and 0.908. The developed scale has been introduced to the literature as a
tool applicable not only to the insurance sector but also to different sectors.
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